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MDHHS 2024: Revenue Cycle Management Workshop 
for Family Planning Services
AUG 19 and 20th, 2024
Webinar – Resource Links


FRONT END:
· RHNTC: Financial Management Toolkit
· https://rhntc.org/resources/financial-management-toolkit
· RHNTC: Client Fee Collections: Frequently Asked Questions for Title X Family Planning Agencies Job Aid
· https://rhntc.org/resources/client-fee-collections-frequently-asked-questions-title-x-family-planning-agencies-job
· RHNTC: Client Fees Calculator
· https://rhntc.org/resources/client-fees-calculator
· NCTC: Enrollment Job Aid 
· https://rhntc.org/sites/default/files/resources/fpntc_enrollment_jobaid.pdf
· RHNTC: Collecting Copays and Applying Sliding Fee Scales: A Job Aid for Front Desk Staff 
· https://rhntc.org/resources/collecting-copays-and-applying-sliding-fee-scales-job-aid-front-desk-staff
· RHNTC: Defining Family Income for Title X Charges, Billing, and Collections 
· https://rhntc.org/resources/defining-family-income-title-x-charges-billing-and-collections-job-aid
· NFPRHA: Title X
· https://www.nationalfamilyplanning.org/title_x


CLINICAL ENCOUNTER:
· RHNTC: Coding Tools
· https://rhntc.org/resources/title-x-financial-operations?topic%5b345%5d=345
·  CTC-SRH: Coding with Ann Podcasts (short family planning coding podcasts)
· https://ctcsrh.org/resources/resource-library/?fwp_resource_categories=podcast&fwp_podcast_series=coding
· RHNTC: Coding Modifiers for Contraceptive Services
· https://rhntc.org/resources/coding-modifiers-contraceptive-services
·  RHNTC: Same Visit Contraception: A Toolkit for FP Providers
· https://rhntc.org/resources/same-visit-contraception-toolkit-family-planning-providers
· ACOG: LARC Coding and Billing Quiz
· https://www.acog.org/education-and-events/emodules/larc-billing-quiz-series
· RHNTC: Coding Modules 1-3
· https://rhntc.org/resources/coding-reproductive-health-care-environment-fundamentals-coding-elearning-module-1



E/M CODING:
· RHNTC: Evaluation and Management Codes Job Aid
· https://rhntc.org/resources/evaluation-and-management-codes-job-aid
· RHNTC: Elements of Medical Decision Making During Family Planning Visits Job Aid
· https://rhntc.org/resources/elements-medical-decision-making-during-family-planning-visits-job-aid
· RHNTC: Coding Audit Tool Worksheet
· https://rhntc.org/resources/coding-audit-tool-worksheet

BACK END:
· NFPRHA: Third Party Payers and Contract Management 
· RHNTC: Financial Management Tools
· RHNTC: Monitor and Manage Payments from Third-Party Payers (Best Practices)
· RHNTC: Accounts Receivable Management Tool
· Contraceptive Action Plan: LARC Reimbursement Form 
· MDHHS Medicaid - Family Planning Services
· MDHHS: Provider Billing Manual

TELEHEALTH:
· MDHHS: Telemedicine
· https://www.michigan.gov/mdhhs/doing-business/providers/providers/billingreimbursement/telemedicine
· 
· RHNTC: Coding for Telemedicine Visits Job Aid
· https://rhntc.org/resources/coding-telemedicine-visits-job-aid
· RHNTC: Telehealth Visit Chart Audits
· https://rhntc.org/resources/telehealth-visit-chart-audits
· RHNTC: Telehealth Visit Staffing and Steps Sample Outline
· https://rhntc.org/resources/telehealth-visit-staffing-and-steps-sample-outline
· RHNTC: Telehealth Services Informed Consent Samples
· https://rhntc.org/resources/telehealth-services-informed-consent-samples

Resources added during the August 2024 sessions:

https://rhntc.org/search?keys=telehealth

Here's how you find Mi Medicaid codes for FP and Plan First on the Medicaid website: Go to www.Michigan.gov/MDHHS > Assistance Programs > Medicaid > Providers > Billing & Reimbursement > Provider Specific Information > Family Planning (This page has both Title X FP Clinics & Plan First Codes) > Under Title X Family Planning Clinics click the “Choose an Option”  Then  “View Report”  
To get to the Plan First page, scroll down to the bottom of the Family Planning page and click on the link. For the codes, scroll down to the bottom of the page under Additional Resources.

https://rhntc.org/resources/commonly-used-cpt-and-hcpcs-codes-reproductive-health-care-job-aid

https://rhntc.org/resources/icd-10-codes-family-planning-services-job-aid

https://rhntc.org/resources/same-visit-contraceptive-services-coding-examples

https://rhntc.org/resources/evaluation-and-management-codes-job-aid

https://rhntc.org/resources/elements-medical-decision-making-during-family-planning-visits-job-aid


Presenter Contact:
Ann Finn Consulting LLC
Annfinn10@gmail.com
Phone: 518.522.8159
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